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~Sprint

April t I, 199~

MI. Carol Jarman
Dir=:'tar
BcllSouth Interconnection
Suite ~40 .
Two Cbue Cotporate Driye
Birminlbam. Alabama 35244

Dear Carol:
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While we wcre optimistic atu:r our Jazwary 23 mectiq with BeUSoum's Accowu Team
servinS Sprint mit scrYicc order aDd wrallwoa proceu.~d improve. Sprint
MetTopoliwa NetWorkJ (SMNn CQDdnues to uperic=c dellYS with die majority arits
ordas placed with BellSoucb.. lam writiDa to rillucst your assiSlll1ce ift quickly
~sin& several ioull utaeiate4 wj1b tb.c clc1ays wbic1:L haye resulted in missed
SMNl service irwaItaucm coau:Ditmeuts o.a mWdple occuiODS.

f-·tnt. BclLSou1.h ccmtinues to miss iu ;ommianc:Dt to SMNI to mum Customer Service
.Record (CSR) rc:qucsu mel YLnD Orelcr CoDfum,uOllS (F'OCs) witbift 41 hoW'S ofrcceip'.
It is tb.c CKCpUOD wbe • CSll at FOC is I"CbImtd m41 hCNn. US\IIU)'. I fOUOOM-UP c:a1l
mUst be placed by SMNJ to inquire as to gtus and to escalate the" request far CSll or
FOC reta:D. 0/u m Q~t. duiiq me week of March 30. DumerOus orderJ wen:
d'cll)'ed or rescha:1l11cd t.cause SMNl wu uzsable to Ic:quire vital infonnlt1on in order to
properly pravision service co i15 cuStOmers.

A s~nd source of CODCCll is tbal SMNl !w becD infomist by the BirmiDlbJ,m LeSe
that there are only \hree indivicluals izl their office that are able \0 properly Ic:ccpt md.
process SMNI oreen. At ODC pomt, of chc thRc, {\ltO we:R out of me omc:.e, leavml oaly
out: pl:l'1cn:l to handle che entiR wone laid. Evea. whm spec:ific arden were exa1ated. the
~sponses by BellSo\lth iaeluded. "1 haye (ound )'our ASJls mel "",n llave Nmcy process
them whc:il she mums OD Mowy." This w.s an escalation on nund.)'. 4/~ for m
ard.cr due 4/10. (NmC) was 1"CIW'DiA& aIL itn.l ADolbcr resprmte provicled \0 SMNl wu,
"t blve ten of your (SMWl) orden aD my dc.sk. Which onc cia you WIIlt first'!-

,
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Cuol, me clear impre:uioc or Ibe SMNl team iJ lbll me LCSC is sipificanlJy under·
~sourcc:d to cff=vcly,handJe SM'NI orders. In addition. poor ""a~(orc:c schcduJin& has
frequCDtly made a bad siruatiac worse.

Tc illusrrl~ by special U1UlemCDt with BellScnnh, SMNt ~\ly submin.cd ASRs OD
413 for J~3" liDes for. 111'1_ bumess custamer '4'ith In fOC re:Nn\ commitment of 4'1 O.
Comet FOCI were Dot~ received unu14116. .

In another r=c:nt aamp1e. SMN'! su'cmin.ed ASIls aft 3117 with a 4/\1 due date. Spri.Dl
h~c1 also sold this Qlltomer a PBX-lAd the customer requested that me service: c:ut-over
an<1 PBX i.zlswlarion be lwIdlc:d c:oIlCWTent1y. BcllSouth WIS unabl. to locate the )/17·
dAted ASR. was lubscqucl1tly slow in rcspondin&. failiDg to mum the fOC until 419, and
on 4/1 0 de:te:rmillcd that BetlSoum woulcl uot be able to convcn sa"tis::e aD lbe requeSted
due: date. BeUSouth~ted Illldditional week 10 prop:riy fn'Qvisiotl. andp~ for
the coavcnio:a. Needless 10 say, me enUre cuto\ler bad to be postponed mel the customer
was furious.

Finally, thr=SM.N1 CUIUlmcrcm!cn an: cutrcauyde1aycd becllao! oCBcllSoutb·s
inability to properly provision III SMNJ service order when 1hc Bc:llSouth JCl'Vice is P

provisioced. uUlizill& • "DACS-mappe m.tGcrated SLC." For ace atd1ese customer'S.
tC'Sts "'crc: p:rformcd while pumcrilla with BcllSoutb to cnpn=r service reusins the
-OACS-lD&ppcd iDteplld SLC'" radlit)'. The tau were su=ssfial. SMNT special-
or6e:tc::d chINle' cuds Car Us c:.eatral office in ordrr to provisicns the u:Mces and cmtcnw= subsatumtly s\lblDiaaS IQ BeUS~uth.. Bdl50uth t.b.ca. iDIotmIIlSMN1 that they
were unable 10 prDCCU Ibe ardas and the convenioDJ would be delayed WlriJ Dew

facilities could be provisicmcd ex' umll BellSoutb ~u1d dc:=miDe -bow me! ir they
woulc1 Jm)vision thil.type ofservice nquest The ASI. for DIle Dr Ibe tbr= CUJtomers
refc:rcaeed wu rll'lt submiftld r.ct BeUSwth U1 September. 1996. aDd has bc:= rcpe&~ly

Sol:bedula:1, I'CPsc:bedulld, IDd delayer!. .

euot. l'mi'uki:DS far )'o'a:r Ulilllm"m&ddmSU:la the: above: ilN2S IDd would
apprecia~ your respmsc u to thena~ and time-frames or the prcrpoJed resalutioDS.

Ple.ase C?OI11act me: if you Ilc:er:l addilioaal dcu.i!. t look. forward to yOW' response:.

Siac~ly.

~:.:¥~
cc:: Joe Halt.,-- BcUSOUlh

Gcorac Head- Sprint
Richard Wamc:r- Spri.a.t.
Bill Boh- BellSoum

t



EXHIBIT"E"
p



EXHIBIT "E"

Page 1 of2·

@SELLSOUTH

-•.ns-.-lIlII-'....-'-••-...-ea-i.-nSe-I'I-ic"--fl-I-2lI5~"~'UI~------------,CIft, •.J""
SuU &C 2IIU...1711O Sel•• Assist.nTY1Ci P,nldlnr
T_ til... eo".,.,. 0""" 51'""1 Acc.,.nr Tllm
linIlinoh.lIl. AlIIl.m. 152_.

April 25. 1997

Ms. Melissa Clo$Z
Director Local Market Development
Sprint Metropolitan Networks. Inc.
154 Southnall Lane Suite ~008

Maitland, FL 32751

Dear Melissa:

Thank you for your letter dated Apnl 18. You expressed several concerns and I will addresSl"
each of them.

The first issue in your letter was BeliSoulh's failure to meet the 48 hour commitment on Firm
Order Confirmations (FOC). The primary reason for this has b••n a lack of resources. We
have been working diligently to increase our personnel. Next week we will add 14 service
representatives to our Binningnam C?ffice to handle Unbundled Network Element service
requeat5, In approximately 2 weeks, 18 additional. service ,..presentatlves wl1l complete
their basic training. This represents an increase of more than 300 percent and will enable
the LCSe to process your service requests In a more timely mlnner and meet our .8 hour
FOC commitment.

w. recentiy implemented new sottw.,.. to Improve the automated delivery of Customer .
Service Records. In addition. a Project Manager has be.n charged with reviewing the
process. documenting procedures and assigning respon.ibilities. There wi1l allo be an
additional management person to supervise the clerical staff.

As you are aware, the account team is working diligently to transition SMNI to EXACT,
which is a mechanized service ordering interface. We have scheduled a visit to your
Orlando offices on May 7·9 to help facilitate that transition and will bring sevel1ll subject
matter ex~erts to give hands on training to your personnel. ThIs will also contribute to a
more timely flow of information. " "
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Ms. Melissa Closz
Page 2
Apn12~. '997

Your additional concems also relate to alack of resources. Once again. the increase in
pensonnel should alleviate this problem. ,We are sorry that the responses you received '.
when inquiring about your orde~ware not in keeping with your expectations l?r BelfSouth's .
desire to provide you the best possible service. As set forth abo"., BenSauth is taking the
necessary steps to make sure this does not happen again.

I am nat In a' position to give you a definite answer regarding ·OACS-mapped integrated
SLC.· BellSouth does not have any Methods and ProcedUl'01 (M&P's) in place for i 'OACS
cutover. A change In company policy has to be mlde b.fore we can provision tnese orders.
However. this has been escalated and we will provide you with a status on this issue next
week. .

I sincerely apologize for any Inconvenience we hive caused your company. The account
team is acutely aware of the importancl of prompt rlspons'l times for service and
provisioning in today's local environment. Toward that end, we will continue champion your'
needs within Bel\South. .

CC: George Head - Sprint
Joe Baker - Bel1South
Richard Warner - Sprint
Bill Bolt - SenSouth .

... ..

t
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~Sprint

George V. to1ead
Vice President
Local Market Integration .
7301 College Blvd
O"ertand Park KS 662' 0
KSOPKV0203
Phone: 913-534-61 02
Fax: 913-534-6304

May 1, 1997

BellSouth Telecommunications, Inc,
Mr. Joseph M. Baker
Vice President - Sales
Interconnection Services
675 West Peachtree Street, N. E.
Suite 4423
Atlanta, Georgia 30375

Dear Mr. Baker:

, am in receipt of Carol Jarman's letter to Melissa Closz dated April 27. '991.
appreciate SeUSouth rn••ting its Friday commitment with a response to the
service difficulties 'we continue to experience. Carol and 1also spoke briefly on
Friday aftemoon. . '

We agree with Carol's conclusion that BellSouth has not adequately staffed its
LeSe. It has been our experience with other suppliers, however, that merely
adding people. by itself, will not solve the service problem. Sprint recommends
that a joint quality team be established that has the charter to mutually map the
end-to-end process and identify opportunities for eycle time reduction and
accuracy Improvement. The team should also gain agreement an
measurement metrics and metric ca\culatlon formulas and dala sources.

Sprint also requests that, if 'not already in plac:e, thal BeliSouth dedicate ,
resources in its LeSe specifically to Sprint's account ser,'ice needs. Sprint

,"
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commits to provide timely forecasts to assist in al=lpropriately sizing tne group
dedicated to Sl=lrint's account.

We are hopeful that BellSouth's eXACT system will provid~ an acceptable
interim Interface for the local 'oop portion of SMNI service orders. The team that
meets in Orlando next month should attempt to .quantIfY the .number and type of
orders that may be processed through the EXACT automated interface. .

With respect to BellSouth's 48 hour FOC commitment, it snould be nClted that
Sprint does not consider 48 hour tum arClund to be an acceptable perfClrmance
level. In a manual environment. Sprint. believes that 24 hours Is readily
achievable. When automated processes are implemented, a 4 hOlJr
turnaround is expected and achievable. Absent this level of performance.
SellSouth will be unable to meet its Clbligation to serve CLECs with the sam".
speed and quality with which it serves its end user custamers.

In our view, BellSouth has made na progress against its commitments made on
January 23rd in Orlando. BeliSouth's lack of performance has been harmful to
Sprint's relationship with its customers. caused financial harm to Sprint and its
cuslClmers. and Is an impediment tCl the devatopment of competition in Cantral
Florida. As SUCh, Sprint must regrettably insist that BellSouth fix its provisioning
process, With demonstrated results. prior to 6-1-97. If not, Sprint wRl be forced
tCl seek other remedies to achieve the service quality Sprint and Its custClmers
deserve and are legally entitled to receive.

GVH:t1t

p

c: John Cascio
Melissa Closz
Ellen O'A.mato
Carol Jarman (BS)
Rich MClrris
BClb Runke
Gary Owens

t
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""....,ri&la lM'Wa kwell.
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WU'll II u.lpIId 10 ...,kwidt _Ih l,nlll NIS M' S,""t M.... rull1"" Utili .eI'lr.l". "',cIe".hi.. with
a.IlS.ltv. u ,...., .,,* local ..... Oft &II. ,-"-,,,, flll"J\«.,,,.~ --'I ...."',. .w.aWfner
....,~ "'llM&" ...... ~Il~ .. \he LCSe w· ,...,i......ILI...al.'9I'.tt iA ' 11I, or•.,. .", ."'ru.in•
••,.1..~•. W. an ill \he~ fIf _.I.hl", '" 1,",,,-"-,*....'" .f '.'V-1ft""O.,eN W r..i1iYM
ow, Cl.~ ca.,......... latf up""'ll. Aa.-.. M Ihi. NUl it III ,Ice""".,., i......will N' III' •
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• "~ ,ftc LJ:.SC•••1ISn'" 111 mllllleni r.. S,rill' w...... "-,,.id..... 1M IpriM Ace _, TDM\ in
hllllal'7 in .,..~ ".viM ier....""on NI il .~lNIIId illlkall", ..i&h S'"u ..... I.- ' 1,.....".
All C•.-I ,oi"..Dut iA "'T \acw. M.lilla C1.'C. "'ltiMeI ...... fttfU'lfl\lhna ,. hanlIl. "M.. ,.."••• r.r
lI"ll"Mlcd t'MWItr'- .lalft."._ Ie.. c.csc II....aft.r April 2I • .,. li" iIl c."',....
IIWllil'l& 1ft' j.i" "- LeSe llalr k .n,., 12. n-.." ',ri... JIlIS "II CWft'tI\d)' fa M r... III"''',I"-.i..". ul"''''i'''."I~ I. I""ld'" .-.........,. r-v. ~Wl\ I,ri", MIS hi a lilaClyt~-."'. LeSC and
~ ! 1t""1 dcdl..-. _""', '-&I'll ..ill )a ••1. '8 ",..,1., .,riftL till .i" cJoc ,...,.,.,...1of.-.... ellC. S,n..t
tonS ....i". to ,1-:_ .,....,. . .

B,USeY()\ ".. ukOllll S,ri". 'NIl r., r~lIerll\c """''' of ...p'c.... o,"n lin. tl-.m~trr I'''. w.
''''l"C''l:i,.. d\a re,culi",MII " lirn ll, "", • c1w Ih. Iftflmlllt,,, .USalllh hal ...". Ie 1M ....-.,lID ..
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APRIL 1997

FOC PROBLEMS (OVER 48 HOURSj

(FOC =Firm Order Confirmation)
(ASR =Access S8tvlce Requesl)
(PON =Purchase Order Number)

BeliSouth Foe Problems
April 1997

Tolal ASRs SubmiUed: 19
Tolal FOCs Received Within 48 Hours: 1

Percenl of FOCs Received Within 48 Hours: 5%

I " • ~ ,y: . AaR Number of Actual

P,~~~, TO FOC Business Days MIgration
CUSTOMER ,J ';,-:PON'}:,;'\','", BELL, ' , ~eceived From ASR To FOC Complete

CuslomelA N001895 04104197 04/10197 5 05112197
CuslomerB N001800 04/16197 04/21197 4 05128197
CuslomerC NOO2008 04124197 04/28197 3 04/29/97
CuslomerD N001100A 04102197 04/10197 6 04/26197
CuslomerE N001100 04102I97 04/10197 7 04/21197
CustomerF N001574 04107197 04/11197 5 04123197
CuslomelG NOO4310 04/14197 04/18197 5 06125197
CuslomerH NOO606lB 04110197 04/16197 5 04128197
Customer I N000155 03131197 04108197 7 04/18197
CustomerJ N010883 04107197 04114197 6 05tU5I97
CustomerK NOO5280 04110197 04/15197 4 04/17197
CustomerL NOO6462 04116197 04121197 4 05101197
CustomerM N0072OOA,B 03117197 041091'97 18 04/18197
CuslomerN N007491 04104I97 041091'97 4 04/15197
Customer 0 NOO4576 04104197 041091'97 4 04117197
CuslomerP N00744A 04101197 04109197 7 04/14197
CuslomerQ COOO555 04/14197 04122197 7 04/23197
CuslomerR NOO5200 04108I97 04/16191 7 04/24197

...

"'d

e5....
a.
en

~
~

~



fER 18 HOURS)

~lirmalion)

I Request)
rNumber)

BeliSouth Foe Problems
May 1997

Total ASRs Submitted: 16
Total FOCs Received Within 48 Hours: 8

Percent of FOCs Received Within 18 Hours: 50%

,
¥

I
i
I
!
.~

i

""
~,

-.'ji.,,'::, ,,;-,r:rl., . ASR' Number of Actual
~st~

c
' "lj"; JO :,,; , FOC Business Days Migration

:R PQN:' "Qj:LL: , Received From ASR To FOC Complete

NOO4337 05120I97 05123191 4 06121191

N001761 05J09I97 05116197 6 01102197

NOO5858 01/21197 ~7 12 05101191

NOO2002.A 0511&'97 05123197 5 06105I91

NOO3220 05102I97 05ftl8I97 5 05122191
N001033 01118197 05.QiI97 13 0611919/

c001013 05120I97 05128197 7 06103191
NOOO371A 05109I97 05120I97 8 0611119/

--

tod

r5
1'1:1

~
en
I
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June 1997

fOC PBQ81EMS (OVER ..HOURS.)

(fOC =Firm Order ConInnallon)
(ASR =Access Sef'Iloe Requesl)
(PON =Putchase Ordef Number)

BeliSouth Foe Problems
June 1997

Tola/ASRs SUbmilfed: 15
Total FOCs Received W1lh1n 48 HOUfS: 4

Percent of FOCs Received WIIlln 48 "ours: 27'1

',;' ~'.

'. ~:- '
. '~41 f

, .
IU.i

,. ,
'I ..

"
.' • I

: of

,I

'"

CuslomerA barr.ds1 06124197 0&I26III7 3 0MI1191
ICusIomerB N002I61 05I23If1 CMW2ftl7 6 0fJI20I97
'CuslomerC c:enlr-'dsO 06117/97 08111/97 9 07103197

~CUslomerO NOO57~ 0IW4I9 4 06112197 ~

CuslomerE NOO5052 0l1I05187 06lO9I87 3 08124197 ci taCuslomerF NOO19OOB 06lO5I81 0&'11J97 5 07ltlll91 ~
~

CuslomorG lalteJIldsO 08117197 0fJI23N1 4 07112197 0 t-3....
Cusklm8l'H N007~ 0IWMJ7 00111197 5 01118191 0) ::d
euslamer I lfory.dosO 0MJ6t'91 06111/97 5 07/15117 :

ICustomer J NOO9146 0&111197 08125197 11 061191117
~tomerK C()()914Si46 06111197 06l2OI97 11 06127197

--



BeliSouth Foe Problems
July 1997

July 1997

FOe PROBlEMS (OVER 48 HOURS)

(FOC =Finn (xder Confirmation)
(ASR =Aa:ess Service Request)
(PON =PIJIchase (Xder Number)

Tolal ASRs Submilled: 10
Total FOCs ReceIved Within 48 HOUfS: 6

Percent 01 FOCs Received Within 48 Hours: 60%

. , .' .. 'A$R Number of Actual

:;p~_.;;,: "',..' To.:, .. FOC Business Days Migralion
CUSTOMER ,··POH,·"l,·'!"'.... ' .. "':!8ELL'1" Received FromASRTo FOC Complete

Customer A Invest.bri 06l3OI97 07102197 3 07J0919
Customer B InvesLdid & .ds 6I3OSUP "01102197 3 07129/9
Cuslomel C NOO4821 06126197 01101197.. 0111119
Customer 0 NOO6863 06126197 07101197.. 0810419,

..

~

f
~

2a
CJ)

;
::3
~

L



Augus"997

fPC PROBlEMS (,OVER 48 HOURS)

(FOC =Firm Order Confirmation)
(ASR =Access seMce Bequesl)
(PON =Purchase Order Number)

BeliSouth FOe Problems
August 1997

Total ASRs Submitted: 1J
Total FOCs Received Within 48 Hours: 7

Percen. of FOCs Received Within 48 Hours: 54%

';. ,~"l,,~M/{,'5i:tl' {;~'rt~im~f,":'!"':, I' . FOC
P'f.,~i{,",',! ;:"""",:[g,,~ .,""
. PON~:;,~l;/'~ 't'),'ft,p~(, ,'R~CUSTOMSR

CuslomerA
CustomerS
CustomerC
CustomerD
CustomerE
CustomerF

NOO6420:
002219.0S1

Oavls.TIe'
N001011
NOO8866

orange.cls1

0&I19t'97
07124197
08126191
08118197
0Mi1i1oemm

08I22J91'
OM)1197
08129197
08125191
08lO8I97
iii2Oiii1

..
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BeliSouth Foe Problems
September 1997

September 1991

fOC PROBLEMS (OVER 48 HOURS)

(FOC =Firm~ Confirmation)
(ASR =Access SeMoe Request)
(PON =Purchase Order Number)

I

Total ASRs Submilled: 12
Total fOCs Received Wilhin 48 Hours: 7

Percent of FOCs Received Wilhin 48 Hours: 58%

A This was a verbal FOC, paper not received.
• BellSoulh did not submit FOC due to their policy on Access orders. When BellSouIh receives an order for access service instead of an unbundled

loop. the order Is worked Ihrough BellSoulh's ICSC OepaItmenl The ISCS Departmenrs policy Is not return FOC, when the request is ()'4
prior to the mlgratlon date. Instead, Ihey commit to the expedile processlng the order Ihe day Ihe order is received and Sprint Is to be notified
24 hours prior to !he migration date of any fdty problems.
If BeHSouIh receives an order for access service (which wi8 be worked by Ihelr ICSC Department) 5days or more prior to the migration date the
tSCS Department wiD Ihen issue an FOC. As delaJed, In September's Facility Problems, BeUSouth's system Is flawed, as they failed In their commitment
10 notify Sprint 24 hours prior to migration of facilily problems. Therefore, without receipt of an FOC when any ASR is submitted to BeIlSouIh, SprInt

cannot be guaranteed of facility availability prior to migration date.

A~ Number of Actual
Customer TO', FOC Business Days Migration

CUSTOMER paN"',' I BELt. Received From ASR To FCC Complete

CustomerA ControUxi 09115/97 09118197 3 09/26/97
CustomerS N001950 09125/97 09129/97 4 09I30t'97
ACustomerC NSlGT10 09126197 10101197 5 10101197
·CustomerO OTC.ds1 09123197 HOFOC ·Did not receive FOC 10102/97
·CustomerE Access.ds1 09112197 HoFOC • Did not receive FOC 09122/97
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Customer A
(Continued)
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o 4/18· Ounn called BeISoulh's Icse to folow-up
lhe order and was Informed by IIl8 BeflSoulh
represenl;Jfive Ih~ there was slUI a laclity defay.

o .4/21 - Dunn called BeiSouth's Icse 10 follow-up
lhe order and was Informed that lI1ers was no
repealer In Ihe field. Dunn was told that belSoulh
did not know Ir lhe customer or Sprint would
be responsible lor paying for the repeater.

o ...123 - Dunn during conversation with Rick
laGrange. 8eJJSoulh Project .....nager.
who confirmed that lheorderlOOked OK and

o 4fl.5197 - Dunn caled Linda MCGrue. Be.South
to find out when the cWcuils would be ready.
Dunn caIed McGlUe on a Frfday, after 4:30p.m.,
McGnle returned the call to Ie, Dunn know that
the engtneers were gone ror Ihe day and she
would follow up on Monday.

a 4128/97 - McGrue calted Dunn and advised her
lI1allhe repealer was In and a Be.South lechnlclan
would be dispatched on 4129 to fnstaU 't.

o 4129197.'- The BellSoulh technlci8n ..stalled the
repeater, however, did not~8te the circuit
inslaUalion. Also, a smart jack was not Instaled.
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Customer A o Dunn called BelSoulh's Icse. BeRSou.h's lese
(Con'inued) rep. slated he was busy, OOllhe repeater

was Instaled. BelSou.h's second and third level
escalation process was IlvOlVed at this-pOint.
Circuit Instalatlon was corilpIe'ed later In the day.

o 619197 - Sprint tested Ute circuits and they passed
Ihe test. Dunn contacted the customer to advise
thai the teSting passed and they were reitdy 10
turn up the trunks.

~Unl (SLC) located In-spnnr's cenCra'

o 6112197 - Migration of the elAstomer was complete.

~ ~
Customer B NOO4310 04/14197 04/18197 5 04129197 061251970 Be.South faclUty problem. Fac.llily ~ til
. was created by BeISolllh'. faUwe '0 increase e.::3

capacity althe BelSouIh Subscriber line f..o

office. BelSoulh was nolilied of this probfem
JanuBfY 1997 but did not react unlit taclitles
depleted In Aprl.
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(FOC =Firm Order Conflnnation)
(ASR :: Access Service Request)
(PON :: Purchase Order Number)

BeliSouth FACILITIES PROBLEMS
May 1997
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CuslornerA
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N0057501 *41181911 061021971 4 1 051061971 06112/9710 BellSoufh noIlfied Sprint facilities were
not avallablo.

·Supjilemental ASR submitted on 4129/91 changing due date to 6112197.
o Because of the facllly problem the due dale

was changed to 6116197.

o The customer did not accept the due date change
and the due dato was ch8nged to 6/12197.

o Migration of Ihe customer was comoIeted on
6112197.

CuslomerB NOO02551 '"4/18197 04129197 05lO6f9710 Tho BellSoufh teChnician elUler did not termlnale

·SllPl*menI8'ASR submitted On 4/18/97 changing due date to 5f)J

circuit at the demarcaUon or dkl not lag the circuit.
Neither Sprint nor the CUSlorner coufd locate

:,
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Cuslomer B
I(Contlnued)
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o On 5/4197. 8eUSoulh disconnected cuslome(s
Servloe. The disconnect should not have been
worked untl the scheduled migration dale of

516. BellSoulh reslored customer's service.

o On 515197. SprfnI discovered al of the customer's
lines were not conlpletelV restored end the
hunt grcqJ was not fune1foiirng: sprint
noURad BefISoulh of the problems. BeIlSouth·
corrected lIle PI'ObIems which were caused by
the early disconnect of the cualome(s service
by BeIISOUIh prior to the 516197 ml9ralion dale.

o Customer migration was completed on 516/97 .
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BeliSouth FACILITIES PROBLEMS
June 1997

(FOC =Finn Order ConflR113tlon)
(ASR • Access Service Request)
(PON = Purchase Ofder Numb8f)

I!H;!~~I:i~itl;;~t~i~~i~;,nf,i illim!i~:ii]; Iml:~8R~n..!iUiIE»1~~SUH~~;_i!~~lfm.lrI.·,fiUl1: i!fli!~I~!i~f.!ii&);~! ~Migl'~~mJH~ :mmmmmm:iBiiwmmmm ;;; \m
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hlt.0803 ·.."",.7 .,7111' lldf,ICW7 07110181 III. cflMttMlCo lR111. lJII
~ _.caIIHd

·ASR ~ 0lI11OW7la cIuu1IIll la 7101111. whta SprlnI " ...

ASA ~0lI7If»1tllact-.. la 1Ilam. • ' ..
, I C f..,AI. (Cf~

-ASR ............... ,1l131ll7ladllnge ..... dille D 7110181. 1Na_ S au/fImWlI Oft

lie CFA_1Ilconec:l

AIIo, due dIanIIed
taeca_ 1IlIl--- "' ..
Imeb U .

SpIIrlt CIlIIIIIdIcI CWl/lmef

•c:IlIlaIIIeJ IQlMd la cI1Mte.
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